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In the coming year, we expect to see 
continued emphasis by health sector 
stakeholders worldwide on addressing 
these challenges, with the goal of safely, 
effectively, and equitably scaling health 
digitization. 

VIRTUAL CARE WILL BE INCREASINGLY 
IMPORTANT IN HEALTHCARE DELIVERY 

Worldwide innovation in virtual care, in-
cluding remote patient monitoring tools 
and telehealth platforms, will continue to 
augment patient care for an expanding 
spectrum of clinical applications. 

The pandemic has sharply increased 
this trend. In some countries, including 
the United States, policymakers have 
made temporary or permanent changes 
to regulations that impact the use of 
such tools in order to expand access. 
These changes have been supported 
by efforts to expand the enabling 
infrastructure for adoption. 

Post-pandemic, policymakers are likely 
to focus on evolving existing laws and 
regulations to support continued use and 
adoption by providers and patients. In 
some countries, this will involve develop-
ing a new legal structure to support use 
of digital technologies, creating oppor-
tunities to leverage best practices and 
improve global regulatory harmonization. 
We see virtual care being a critical tool 
for expanded access to care in remote 
areas worldwide.

 
More rules will be applied to  
data usage

Given the importance of health data to 
patient care, governments and business-
es will continue to work to determine 
how to simultaneously improve access to 
and protect health data. 

In many countries, patients have a 
right to access their health data. In the 
United States, this long-standing patient 
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right has been strengthened by recent 
interoperability regulations, which strive 
to make it easier for patients to access 
their health data electronically and for 
providers to access and use such data to 
optimize patient care. The expansion of 
individual data rights in many countries, 
along with greater portability of health 
data, will drive new waves of innovation 
that make use of that data. This will 
likely prompt regulators to increasingly 
scrutinize the use of health data in 
consumer applications. 

Meanwhile, there is increased atten-
tion to the value of using real-world data 
(RWD) to support regulatory approvals. 
RWD is often leveraged in U.S. regulatory 
approval processes, and other  
governments, including in the Asia- 
Pacific region, have begun to explore 
RWD policies. 

The EU’s General Data Protection Reg-
ulation (GDPR) has formed a basis upon 
which many governments have devel-
oped their own privacy rules. In the U.S., 
most new privacy laws carve out health 
data subject to HIPAA, but also may cover 
health data in mobile apps that are not 
covered by HIPAA. Policymakers are likely 
to focus on striking a balance between 
access to data and privacy and security 
protection for the same data.

AI guidance will come into  
sharper focus

Many stakeholders have developed 
high-level ethical principles for AI  
systems. Many such initiatives center  
on accountability, bias, and transparen-
cy. This “soft law” approach is likely to 
be “hardened” as new regulations are 
implemented. 

For example, the European Commis-

sion’s proposed Artificial Intelligence 
Act (EU AI Act), which takes a risk-based 
approach, would have broad implications 
for AI-enabled health tools, especially if 
they are considered “high-risk.” Since the 
Act is novel, it may enjoy a “first-mover 
effect” akin to GDPR, in which other gov-
ernments pass similar regulations. 

Key activities are occurring elsewhere 
in the world. Effective March 1, China has 
implemented rules governing algorithms 
with key functions in the digital economy, 
including those that set prices and rec-
ommend and filter content. Singapore’s 
Infocomm Media Development Authori-
ty’s Model AI Governance Framework—
the first of its kind in Asia—provides 
actionable guidance to businesses on AI 
ethics and governance issues across sec-
tors, with the goal of promoting under-
standing and trust.

Governments have also begun to issue 
national strategies to develop their do-
mestic AI industries, which often include 
financial commitments, such as recent 
investments in Chile and India. These 
developments provide potential opportu-
nities for industry to partner with govern-
ments as they develop their economies’ 
AI capabilities.

Finally, strategies focused on AI and 
healthcare are likely to receive further 
attention. For example, collaboration 
between regulators in the U.S., UK, and 
Canada on the guiding principles for the 
use of AI and machine learning in med-
ical devices is a key example of ongoing 
harmonization efforts. Potential future 
implementation activities relating to the 
GMLP principles will be important for 
stakeholders to monitor.

AI Adoption Rates Around 
the World

For more information about CMI’s Global Health 
Group, visit www.cmintl.com.

Almost one-third of IT 
professionals worldwide 
say their firms are using AI 
technology and almost half 
say their companies are 
exploring it. 

The top drivers of AI adop-
tion in organizations are: 

1. Advances in AI that make 
it more accessible (46%) 
2. Business needs (46%) 
3. Changing business needs 
due to COVID-19 (44%)

Source:  From Roadblock to Scale: The 
Global Sprint Towards AI. IBM, 2021
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